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Nancy Kenney has 17 years of experience in performance consulting, facilitation, adult learning, 
motivational speaking, and performance measurement. She has managed corporate and university 
learning and development organizations and has successful experience leading and facilitating 
workforce consortiums. Nancy has studied under several key leaders in the training and development 
field. Don Kirkpatrick, the founder of the four-tier evaluation model, Peter Senge, author of The Fifth 
Discipline and Dana Gaines Robinson, author of Training for Impact.  
 
Nancy’s focus is on training, organizational assessments and performance enhancement, integrating 
both training and systems improvement strategies with her clients. Nancy works with a wide range of 
organizations in areas of consulting, leadership, customer service and communications. Nancy works 
specifically on linking training interventions with an organizational return on investment.  She has 
succeeded with various customers saving them time and many thousands of dollars. She lives in 
Neosho, MO with her husband and two children. 
 
Training & Consulting Services Include: 
 Performance Measurement & Evaluation   Organizational Assessments  
 Organizational Development Consulting   Leadership Development 
 Supervisory Management      What the World’s Greatest Managers Do 
 Improving Teamwork     The Strategy Focused Organization 
 Business Ethics                               Meetings That Matter 
 Exceeding Customer Expectations    How to Calculate the Cost of Turnover 
 Cost Benefit Analysis     Positive Recognition that Works 
 The Super Supervisor     Who Moved My Cheese? 
 212 Degrees      How to Develop Performance Standards 
 Performance Management     Coaching 
 Do The Right Thing      
 
Satisfied Customers Include: 
Leggett & Platt, Inc.  Alcan Manufacturing  Jack Henry & Associates  
Miracle Recreation  Cliffstar Manufacturing General Mills  
Owens Corning  Tyson Foods   Rock Tenn International 
La-Z-Boy   Able Assembly   Graham Packaging 
Schreiber Foods 
…..And Many More 
 

Contact Information:  
660-473-4402 (phone)       
nancy@goldeneggcommunications.com  (e-mail) 

www.goldeneggcommunications.com  (web site) 
 


